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System Upgrade

Oct 22, 2016

We have been thinking to upgrade my wife's work-related laptop to windows 10 for a
while.

Because it has many critical special software and data, we hesitate to upgrade.

I am writing this letter to thank you for Tom's outstanding work on my wife's laptop
windows 10 system upgrade. Tom has provided a backup solution to make sure my wife
has no worry to lose any data.Your expertise was tremendously valuable on the upgrade

project.

After the upgrade, my system is running smooth and quicker. Tom also makes sure that
all applications are running in this new system and restore all data.

Now we are enjoying a power-horse.



Again, | would like to express my sincere thanks for your contributions to our successful
implementation of the windows 10 system.

Sincerely,
Tom Rotella
905-374-8089

Oct 5, 2016
Data recovery service:

My computer just stopped working last month and I took it to Tom since he fixed my
computer before and | was very satisfied.

He found out the issue was from the hard drive.

In order to save my data from the defective hard drive as much as possible, he spent lots
of time to contact the manufacturer.

He also used a professional tool: the Mirror Tool to try to get data out from my defective
hard drive.

Tom is so patient that he tried to explain every single step he did for the repairing.
| really appreciate his hard work and professionalism.

I would recommend him to whoever needs a data recovery help.
He is the best.

KJ Dong Jia
289-969-0419

Sept 23, 2016
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Computer service:

July 5, 2015

I am Tom. My wife is a sewer and her laptop has sewing machine software and all her
works was done by sewing software PE6 designer. Since she tried to upgrade to windows
10 from windows 7, it fails in the middle of upgrade and got error: file structure
corrupted since reboot.

Canada personal support centre has helped up to recover all data files from hard drive and
ran a recovery from recovery CDs to give us a perfect support for this case.

| appreciate their help.

Tom Rotella

905-374-8089




Sump Pump Service:

Sept 15, 2014

I am Michelle Ha. There is a potential water overflow issue from sump pit in my house
basement. Canada personal support associate has investigated the issue and helped me to
replace the defective sump pump.

During the replacement process, they also give me a training to prevent water damage to
my basement in the future.

I will recommend them to my friends for their professional service especially the time
demand to rescue my basement.

Michelle Ha

michelleha2008@yahoo.ca

Computer Service:
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Zeng Xiang

905-401-8688




